
The  objective  was  to  find  a  solution  that  was  reliable  and  stable  –

a  lawyer  who  could  be  counted  on  for  the  duration  of  the

maternity  leave.  The  experience  and  work  needed  to  be  on  par

with  the  lawyer  on  leave  and  the  costs  needed  to  be  within  the

budgeted  salary  for  the  contract.

OBJECTIVE

The  challenge  was  clear,  Northbridge  was  always  going  to  be  at

risk  of  losing  their  contract  lawyer  to  a  full-time  position.  

CHALLENGE

The  value  added  was  apparent

quickly  and  continues  to  be  there

in  every  interaction.  Adding  CEO

Law ’s  lawyer  was  a  much

appreciated  pressure  valve  for

Northbridge  – even  with

budgetary  constraints,  we  could

easily  pull  Mr.  Pasternak  in  as

workload  increased.
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BACKGROUND

Northbridge  Insurance  is  a  large

financial  institution,  working  in

Property  and  Casualty  insurance.

One  of  their  lawyers  was  getting

ready  for  maternity  leave,  causing

the  company  to  recruit  for  a  one-

year  contract  position.  They

found  a  candidate  they  were

happy  with  and  extended  an  offer,

which  the  candidate  accepted.

Shorty  after,  the  candidate

rescinded  their  acceptance.

Northbridge  was  working  with  a  tight  deadline.  They  spoke  with

CEO  Law ’s  competitor  and  then  met  with  Steve  Monk,  Founder

of  CEO  Law.  The  contrast  between  the  two  meetings  was  quite

distinct  – and  very  much  in  favour  of  CEO  Law.  Northbridge  was

pleased  with  the  transparency  and  flexibility  of  CEO  Law,  in

addition  to  a  work  model  that  better  suited  Northridge  and  the

pricing  model  was  favourable.  

An  area  of  concern  for  Northbridge  was  uncertainty  about  the

volume  of  the  work.  CEO  Law ’s  flexibility  in  this  area  saved

Northbridge  money  and  time.

SOLUTION

Northbridge  has  now  been  working  with  CEO  Law  for

approximately  three  years.  The  lawyer  assigned  to  Northbridge  is

Steve  Pasternak.  

Paula  Sawyers  shared  that  Mr.  Pasternak  does  a  very  good  job,

the  price  is  reasonable,  and  it  makes  economic  sense  to

outsource  what  they  can ’t  handle,  to  him.  Ms.  Sawyers  indicated

that  the  expertise  and  in-house  experience  of  Mr.  Pasternak  has

offered  them  peace  of  mind  and  that  there  are  no  concerns  or

issues.  Mr.  Pasternak  has  easily  integrated  into  business  groups

at  Northbridge,  building  strong  working  relationships.  He  also  has

interacted  and  negotiated  with  vendors  on  behalf  of  Northbridge.
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